 utcomes
TELEPHARMACY

IMPROVE OPERATIONAL EFFICIENCY

Virtual verification

.~ Focus on patient care
" Increase fill efficiency

Pill counting

.~ Image-based prescription workflow
" Accurate pill counting
~/ Optimize safety

Workload balance

.~ Telecounsel
" Provide underserved areas access

/" Counsel patients

How do patients feel
about telepharmacy?

88%
5 out of 5 star rating
4.7
Overall rating
28
77%

Preferred a remote

experience or had

no preference for
future visits

Nearly 50% of patients report the pharmacist looked too
busy to speak with them about their concerns

— Based off a study of over 1000 pharmacists conducted by

Elsevier in 2019



